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https://www.spectrumhealth.org/affording-care/financial-assistance/patient-responsible-balance-billing-and-collection-policy
https://www.beaumont.org/patients-families/billing/financial-assistance
mailto:EastFinancialCounseling@corewellhealth.org
https://www.spectrumhealthlakeland.org/patient-visitor-guide/patient/billing/financial-assistance
https://www.spectrumhealthlakeland.org/patient-visitor-guide/patient/billing/financial-assistance
mailto:SHLfinancialcounseling@spectrumhealth.org
https://www.spectrumhealth.org/billing/financial-assistance
mailto:FinancialCounseling@spectrumhealth.org
https://www.beaumont.org/docs/default-source/financial-assistance/billilng-percentages-english.pdf?sfvrsn=33b664e2_12
https://www.spectrumhealthlakeland.org/docs/default-source/finance/amounts-generally-bill-agb-table2019-english.pdf?sfvrsn=51b4e381_2
https://assets.contentstack.io/v3/assets/blt7b132cfc09cf5e18/blt9fa6f9ed9b2d1386/spectrum-health-amounts-generally-billed-table.pdf

Corewell Health

10.

Corewell Health 2 7H QI Mot AR E HES 20| Qoo 2 MZIs AZAO| ALA 0| SHAFQ} 7HE0f| A M Ztst
ealth = L1 QUSLICEH X2 240 Y O|LY0]| =& =l o| 2 H|Q} &t

H

=

EIEHI S 4ot ST A ofF ZA40f TSt HEZH ORI F LI e [
C % o

ot

8
2
I
2
2 oi
Q_}
N
|0
fu
=
2z
m
* rr

Y

Corewell Health 2 AR APl S Q10| QIIE & HA2S W, W, 27, AFZ AH0| AZLICH

2 YMo| BE YL Corewell Health | 313 X 21 ZFA L 1 AAXOIA| YILICE 2 B8 M2 L WY/ 2
MEN, e 22 S HH BE XY 2A BE HHE Corewell Health S5 X M 71228 Mo ZSTo|A
S|t

CHA| 9 Ak " 2 HA2 2 Yo Ao A2 8E O FM QI Spectrum Health Hospital Group Financial Assistance
Eligibility Policy #SH-ADMIN-FIN-001; Lakeland Heath Financial Assistance Policy CORP #176; Spectrum Health Financial
Assistance Eligibility Policy #2983; Beaumont Health Financial Assistance Policy #9349605.

=z

2ixt #el W M (Legacy Beaumont Health)

2HAt #e| % MY (Legacy Spectrum Health Lakeland)

SHAF ME| U 2 (Legacy Spectrum Health West Michigan)

T Y =8 EH (Legacy Beaumont Health)

SEXE Q] ol M 8l =% M (Legacy Spectrum Health)

S22 928 K8 Y H3H =5 (EMTALA) (Legacy Beaumont Health)
2= 2AEN YJH/XZ/0|H dMSF 22N X8 X HIN =58 - EMTALA) (Legacy Spectrum Health)
A 23 ZH 9l EA (Legacy Beaumont Health)

718 22|, B3 9 17| F M (Legacy Spectrum Health)

B L A 5

=M 28

Amy Assenmacher (SVP, Finance Revenue Cycle), Celeste Mcintyre (SVP, Corporate Controller), Courtney Guernsey
(VP, Patient Financial Services), Darryl EImouchi (President, Corewell Health West), Hardik Dalal (SVP, Finance CHW),
Loren Hamel (President, CHS & Strat Advisor CH), Matthew Cox (Chief Financial Officer), Steffany Dunker (Managing
Counsel)

Corewell Health Beaumont 2/ Benjamin Schwartz, MD (President, Corewell Health East), Christopher Flores
(SVP Finance)
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https://beaumont.policystat.com/policy/token_access/0e3598e2-c59b-44c9-b154-f4f96d754015/
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20&%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.policytech.com/dotNet/documents/?docid=60373&anonymous=true
https://beaumont.policystat.com/policy/token_access/d8cf0261-674d-4f7e-b19f-4874d22694dc/
https://www.spectrumhealth.org/affording-care/financial-assistance/patient-responsible-balance-billing-and-collection-policy
https://beaumont.policystat.com/policy/token_access/b308e0ef-ff33-4d05-a437-91ec7deada39/
https://spectrumhealth.policytech.com/docview/?docid=59724&anonymous=true
https://beaumont.policystat.com/policy/token_access/aac91f92-c0dd-4273-9f9d-8c407314e6fa/
https://spectrumhealth.policytech.com/docview/?docid=56742&anonymous=true
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Christina Freese Decker (President & CEO)
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Legacy Beaumont Health
Yo ZotE| x| %2 MIYH =52 7] £ SEIH FA HAOIENM ol 5= YEL O

Legacy Spectrum Health Lakeland

= ‘dM2 Caring Circle Off §E&|X| G5 LICH GMof oo EFEX| = MS LM FF2 07| SEH SAL BAO|ENAM =0l
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Legacy Spectrum Health West Michigan
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https://www.beaumont.org/docs/default-source/financial-assistance/financial-assistance-non-providers.pdf
https://assets.contentstack.io/v3/assets/blt7b132cfc09cf5e18/blt56e5974083a7017a/Spectrum_Health_West_Michigan_Non-Participating_Providers.pdf
https://www.spectrumhealthlakeland.org/docs/default-source/finance/spectrum-health-lakeland-non-participating-providers-3.23.pdf?sfvrsn=7ccc15bf_1
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NHSC E& MSLRP 7} 5018t G2 HA0AM K2R EXH= 3 NHSC/MSLRP 7|2 XY AHEAM E A8 5 JSLC
NHSC EE& MSLRP 7} 018t A0 X222 MEX= ™A@ A Cia0| E|7] Mojl= MaAt 24, 3, A4 7|Ef XHd

Z2OY S N8 27t fELIth

Corewell Health NHSC & MSLRP 7} Qo 2 T4 MH| A HIES Xgg = gl 2 AlROA 2 =57 22
Z2OUE MSLICH NHSC EE= MSLRP 52 SF M= ZH 50| giCt= O|RE MH|A HZE ARSI ¥SLCH
Corewell Health 2 7§Qlo| ZX| sof et T2 MEHS A-siH 41| IF, m|2 A e =4 I Zol, Z, Lto|,
M X Ee M YA Mol met XtstR] &L Ch gt B2 XA ('FPG") 2 MAdE WG| /o 2 =8 HH (SFS)
2 UHED 0jd YHO|EdHe O AFSELICE SHX|2H NHSC S+ MSLRP 7t S0Ist M3 ZA0AM X[ 28D HlZ =53 X2
https://aspe.hhs.gov/poverty-guidelines & & Z)0| 250% 0|5}l SHAte B 48 &2l T2 1M1t T NHSC E+= MSLRP 7t
S5t HFOIM X&ShA HSSte MU[A0] ZE Y £xH(EFEE TE)7F HA LT

Hxt
¥ 2 o Z2 WS NSE I CHSS watof ghuct,
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o ™ $LF QI mz I A2S EE A| ZF X0 A MBEL|Ct
o ZF 2R YO ZZIW IR0 Cfst HE = Corewell Health O] M3 7 2lo ZeHE L|Ct,
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https://spectrumhealth.sharepoint.com/:b:/r/sites/initiatives-Document-Library/All%20Other%20Documents/x23500.pdf?csf=1&web=1&e=CffHtN
https://aspe.hhs.gov/poverty-guidelines
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Corewell Health

HEC

Corewell Health & 8! BE X}3|AL HOIS2 BE HQIO|AH AH Q| o|& MH|AE HSELICE Corewell Health 2 21F, I FAK
A 7L AR, 88, B4, Lo, Tofl, MXA|X MdE, S0, ZS20|L} 715 MEHE O|F & XtHSIX| ¥&LCEL S8 L K&
A2 Q& =xtol o2 N Lot A[MoM Tttt R 9|8 MH|A U X2 JdFF U 5Hoj| 7|8tsto] o] 20T L|CE B,
oS ML, g9, 2E, 24 F71 T, Fol, Lto|, HIV &, M2 of E= & 22 A, Ad|A0 cist ZH tiZ2 &4
e A F X9 ol o3 FX|Z|= CHE O|RE F0i2t X|RE ARSIX| RSLICH sXts B3 FHEES XL D LatEl
gHoz X|ZEHEL|CH

o XtMS 82 Xt #2| 8 HQl (Legacy Beaumont Health), 2HXF 22| 3 M (Legacy Spectrum Health Lakeland) =& HAL
H2| 3 M (Legacy Spectrum Health West Michigan) XS £0I8HAA| 2.

Corewell Health:

o IS ZO| TAI BIHQ ONASS U HOIT} Y MBS B4 AT Y AHIAE WS
0 Aol 9k 43 SO
0 CHE YA MBI H(E 2R 4, OC|Q, HITHSE AR 24, J|Et Y4)
o CHETH 20| Yoi7t BTt OFHl ARSI B2 HOABIAS HBTLIC
0 Aol ok oAt
0 JIEt 0|2 AT e

0|2 MH|ATF TRBIA|M, CHS HS S E3l| Legacy Spectrum Health 2| 2101 MH| A0 GEHSIAA|R.
616.267.9701 = 1.844.359.1607 (22| EFO|Z2}0|E: 711).

Legacy Beaumont Health X| 92| Z2 CtZ M E Sl oA}, 715 ZE 20| HESHUAL.
313-593-7070 (Dearborn, Taylor, Trenton, and Wayne), 947-521-8880 (Farmington Hills), 248-551-7040 (Grosse Pointe, Royal

Oak, Troy), 248-426-6976 (Farmington Hills RNC), 248-743-9500 (Beaumont Home Health Services). 313-253-9024 (Dearborn
RNC) or 947-522-2007 (Beaumont Medical Group).
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Corewell Health O] & MH|AE M S5HK| REQXALE 2 g4, S0, 4 HH E= Tu &
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. Legacy Beaumont Health
Patient Experience Department
26901 Beaumont Blvd.
Southfield, MI 48033
947-522-1472
Pfcc@beaumont.org
. Legacy Spectrum Health
Director, Patient Experience
100 Michigan St NE MC 006
Grand Rapids, MI 49503
616-391-2624; toll free: 1-855-613-2262
patient.relations@spectrumhealth.org
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https://beaumont-farmington.policystat.com/policy/token_access/0e3598e2-c59b-44c9-b154-f4f96d754015/
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20&%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.policytech.com/dotNet/documents/?docid=60373&anonymous=true
https://spectrumhealth.policytech.com/dotNet/documents/?docid=60373&anonymous=true
mailto:Pfcc@beaumont.org
mailto:patient.relations@spectrumhealth.org
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= W A = M2 HMEY = ASLICL 2T A HE0 =30 QA SAF Y HEAe =32 E2

&t =S (https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 0l A O] 7t5), HY

A =
Soff AA oz Ojx 22 & 1Y MH|AR, ARIH AFR A0 HMES = AF L

U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH
Building Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

=0F AFEE AA 2 hitp://www.hhs.gov/ocr/office/file/index.html Ol A| O] & 7+s&fL|Ct.

K

Espafiol (Spanish)
ATENCION: Si usted habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
Llame al 1-844-359-1607 (TTY: 711).

(Arabic) du
S 5 el s i 5) 1-844-350-1607 s dosl aally ol a1 555 &y il e Locall ilani (ol e yol) ol o i 13 7ALs pale
(711

3 (Chinese): E5&/ & EEE (Mandarin), E3E (Cantonese)
IR MRGEDX, RALBSRENESHBRE, HlT 1-844-359-1607 (TTY
FERME : 711)

Tiéng Viét (Vietnamese) ) )
CHU Y: Neu ban néi Tieng Viét, c6 cac dich vu hé tro ngdn ngr mién phi danh cho ban.
Goi s6 1-844-359-1607 (TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoc¢i dostupne su vam besplatno.
Nazovite 1-844-359-1607 (TTY: 711). (TTY- Telefon za osobe sa osteéenim govorom ili sluhom: 711).

AMCT (Amharic)
MAFOA: PG4T €7 AAICET NP PHCFID ACSF LCEFTT NIR ALTHPF +HIE+PA: ML MN+AD- &M
22 1-844-359-1607. (APNT9+ A+ATTFa-: (TTY: 711).

sqrell (Nepali)

e feeTere: duTsel aAarell W Hel qUISH TATET HIT FETIaT AAEE :¢ech TUAT ITY & |
BT 'c"l?f@?{ 1-844-359-1607 (fefears: (TTY: 711).

Thuanjan (Nilotic — Dinka)

PIND KENE: Na ye jam né Thuonjan, ke kuony yené koc waar thook atd kuka l1éu yok abac ke cin wénh cuaté
piny. Yuopé 1-844-359-1607 (TTY: 711).

Kiswahili (Swabhili)
KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-844-
359-1607 (TTY: 711).
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Corewell Health

(Farsi) =8
ke (TTY: 711) 1607-359-1.844 L .23b e aa )b lad sl 3 801 ) &) ey (b 5 Bbgasi i€ (0 S w ) by S s
2,8

Francais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.
Appelez le 1.844-359-1607 (TTY : 711).

@%m (Burmese)

aaog[glsﬁ- 20¢ [§$m®mse[§oe§&m 7020000008 33(?329:30%@9095? Hep) 3394} eﬁﬁ%&ﬂwéu 1-844-359-

L
1607, (TTY: 711) o3 e3la30l

[e]

(Dari) ¢ gutd
Lo ol Gty 5o Ladi ) 0801 € gm0 ) SaS ciladd (i€ a Cumia 32 Gl 4 Sl 4a s
.(TTY: 711) 1-844-359-1607

Kreyol Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen ed nan lang ki disponib gratis pou ou. Rele nimewo 1-844-359-
1607 (TTY: 711).

Ikinyarwanda (Kinyarwanda)

ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi z’'ubufasha ku byerekeye ururimi, urazihabwa, ku buntu.
Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BW'AMATW!I BIFASHISHA ICYUMA CYANDIKA -TTY:
711).

Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli kartaa.
Wac 1.844-359-1607 (TTY: 711).

4l Aaglli(Sudanese)
oSl 5 aaall 2 5) 1-844-359-1607 il e Josil  laally Al il 555 4y salll saeLusall Lo ol il gaal) Anglll araii i€ 13) 14da sale
(711

S8 (Tamil)
Salerrld: BiIG6T LD CLIFGTTE, 2 MG EHEHE G evaldFinmeT QMY 2 seilld CFemeuser
) 60 L8555 60T M 60T.@) [H & 6T600T60I600T 260N GHALD: 1-844-359-1607 (TTY: 711).

+9CE (Tigrinya)
Tt F9CT ATEAC FHZN DT 62 £7% L7168 AA9lAes ! NNTR APCMHAN APIR: 2M-A 1.844-359-1607 (TTY:
711)=
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