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Joyce Oh is vice president, divisional Information Services (IS) executive and 

divisional CIO for Beaumont Health. 

 

In this role, Joyce is responsible for aligning system technology strategy to 

divisional strategies, defining and communicating road maps, managing 

investments across portfolios, ensuring technology teams are performing to 

service level agreements and fostering a spirit of innovation and continuous 

improvement. In addition, Joyce oversees the Beaumont Digital Team, Portfolio 

Management Office, Business Relationship Management function, and the IT 

Physician Services (Community Connect) program. She also serves as the IS 

executive partner to Beaumont’s research division, sponsoring initiatives such 

as Precision Health and ensuring that research technology needs are being met 

and delivered. Joyce is a key executive on the BHSH Integration team, driving 

strategy around people, process and technology as Beaumont Health and 

Spectrum Health integrate.   

 

Joyce is a highly-driven, entrepreneurial and strategic leader with more than 20 

years of experience in health care, restaurant, retail and utilities, using 

technology to optimize business operations, grow revenue and reduce cost. 

She has led numerous successful department and program transformations, 

collaborating closely with business stakeholders as a trusted partner and IS 

advisor. She has a history of leading applications teams to deploy innovative 

digital technology solutions, both consumer and internal facing.  

 

Previous to her current role, Joyce served as vice president of Information 

Technology for Beaumont Health, director of Corporate and Team Member 

Technology for Domino’s, SAP and Business Intelligence specialist for DTE 

Energy and as a lead consultant for IBM. She earned her Bachelor of Arts 

degree from Northwestern University with a dual degree in Economics and 

Mathematics, graduating with honors, Magna Cum Laude. 

 

Beaumont Health is a division of BHSH System. Our mission is to improve 

health, instill humanity and inspire hope. With eight hospitals, more than 150 

outpatient locations, nearly 5,000 physicians and 33,000 employees, 

Beaumont’s commitment to patient and family-centered care contributes to 

the health and well-being of residents throughout the communities we serve 

and beyond. 
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